
PORTFOLIO CASE STUDY

AI-Powered Call Quality Scoring App for Telemarketing Teams
Solo Full-Stack Developer — designed, built, and shipped the entire desktop application end-to-end

Built a desktop app that automates call quality auditing for telemarketing teams, replacing slow manual review. ClearCall transcribes calls
via AssemblyAI, then scores them with a two-stage pipeline (rule-based checks plus Claude AI) covering tone, objection handling, script
compliance, and booking quality, with bilingual English/Spanish support. It flags calls for coaching, tracks per-agent trends, surfaces
recurring patterns, and generates AI coaching prompts from real call data. Built as a cross-platform Electron app (React + FastAPI/Python)
that runs locally.

Electron React Python / FastAPI SQLAlchemy Claude API AssemblyAI

Dashboard — live rollups of call volume, average score, booking rate,
and active coaching red flags.

AI Report Card — per-category scoring, script-step compliance, booking
checklist, and coaching notes for every call.

Agent Dashboard — score trend over time, category radar, outcome
breakdown, and flagged calls per agent.

Pattern Discovery — automatically surfaces recurring objections and
coaching gaps across call batches.

All data shown is synthetic demo data generated for portfolio purposes.


